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Business Customs     

In Peru business dress is conservative, meaning suits and ties for men and dresses or suits for 
women are the norm. It is customary to exchange business cards at the outset of a meeting. 
 
Business travelers to Peru seeking appointments with U.S. Embassy Lima officials should 
contact the Commercial Service in advance. The Commercial Service can be reached by 
telephone at (511) 618-2442 or 434-3040; by fax at (511) 434-3041, by email 
at: Office.Lima@trade.gov, or see the website at http://export.gov/peru/. 
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Travel Advisory        

General travel information, including travel warnings and alerts, can be found at the U.S. 
Department of State’s webpage at http://travel.state.gov/. 

The Department of State issues Country Specific Information for all foreign countries, 
including Peru, with information including the location of the U.S. embassy or consulate, 
immigration requirements, health conditions, minor political disturbances, unusual currency 
and entry regulations, crime and security information, and drug penalties. Peru’s Country 
Specific Information can be found 
at http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html/. 

The U.S. Embassy in Lima also maintains a website with a wealth of information for U.S. 
business travelers at http://lima.usembassy.gov/. 

The Department of State recommends that all U.S. citizens traveling overseas enroll their trip 
with the Smart Traveler Enrollment Program. Travelers may register their stay in Peru online 
at https://step.state.gov/step/. 

mailto:Office.Lima@trade.gov
http://export.gov/peru/
http://travel.state.gov/
http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html
http://lima.usembassy.gov/index.html
https://step.state.gov/step/
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Visa Requirements     

A valid U.S. passport is required to enter and depart Peru.  Tourists must also provide 
evidence of return or onward travel.  Travelers to Peru will receive a card from Peruvian 
Immigration upon arrival stating the length of approved stay (usually 90 days).  It is 
recommended that business travelers to Peru travel using this card provided they are not 
reimbursed for their services while in Peru. However, if any compensation is earned and paid 
while in Peru, a business visa is required and a tax declaration must be processed before 
departing Peru. This process takes approximately three days. 

Travelers needing a business visa should contact the Peruvian Consulate General Office in 
Washington, D.C located at 1625 Massachusetts Avenue, N.W., 6th Floor, Washington, D.C. 
20036; telephone number: (202) 462-1081; website: http://www.embassyofperu.org/. There 
are also Peruvian consulates in Atlanta, Boston, Chicago, Dallas, Denver, Hartford, Houston, 
Los Angeles, Miami, New York, Paterson, and San Francisco. 

U.S. companies that require travel of foreign businesspersons to the United States should 
direct visa applicants to the following links: 

State Department Visa Website: http://travel.state.gov/visa/ 

U.S. Embassy Lima Consular Section: http://lima.usembassy.gov/niv.html 
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Telecommunications       

The telecommunications industry in Peru has been steadily modernized following the 
privatization of the national telephone company by Telefόnica de España 
(www.telefonica.com.pe) in 1994. Wireless internet access is available at many restaurants 
and cafes, as well as internet cafes. Telefónica has more than 60% of the mobile market and 
84% of the fixed line market. However, some companies and individuals have complained 
about Telefónica’s customer service and slow installation rate. Other mobile competitors are 
Claro (www.claro.com.pe) and Nextel (www.nextel.com.pe). 

Broadband access through internet cafes is widely available in all cities and in most small 
towns. Mobile phones with the following protocols work in the local market: GSM/GPRS 1900 
MHZ band (same as the United States), CDMA1x -request international roaming service with 
your U.S. provider and Nextel Direct Connect radio service. 

For travelers to Peru, a smartphone will function if it has GSM/GPRS service. For long distance 
calling there are a variety of pre-paid calling cards, as well as Nextel's International Direct 
Connect with flat rate for long distance. Long distance Direct Access through credit card 
numbers for AT&T, Sprint, and MCI WorldCom is also available. International calls can be 

http://www.embassyofperu.org/
http://travel.state.gov/visa/
http://lima.usembassy.gov/niv.html
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made through Voice over Internet Protocol (VoIP) services such as Skype or Google Talk in 
most internet cafes. Major U.S. long distance calling cards are accepted at major hotels. 

Return to Top 

Transportation        

Airlines 

There are 17 international passenger airlines and six companies serving routes to Peru. Among 
the international companies are: Aerolineas Argentinas, Aeromexico, Air Canada, Air Europa, 
Air France, American Airlines, Avianca, Copa Airlines, Delta Air Lines, Iberia, KLM, LAN 
Airlines, Sky Airlines, Spirit Airlines, Taca, United, and TAM, providing passenger and cargo 
services through the Jorge Chavez International Airport run by Lima Airport Partners (LAP).  
Ninety-five percent of international flights arrive at Jorge Chavez International Airport in 
Lima. 

U.S. companies offering non-stop flights between the United States and Peru include: 
American Airlines with 14 weekly flights between Lima and Miami and the new daily Lima-
Dallas flight that started operating on April 2, 2013; Delta Airlines providing daily flights from 
Lima to Atlanta; and United Airlines with daily flights to Newark and to Houston, both 
departing from Lima. Low-fare Spirit Airlines started operations in 2007 from Lima to Ft. 
Lauderdale, currently providing one flight on Sundays. In addition, TACA offers seven weekly 
flights to Miami while LAN Airlines services thirteen weekly non-stop flights from Lima to 
Miami, seven to New York, eleven to Los Angeles and three to San Francisco. JetBlue also 
recently started operations with daily flights from Fort Lauderdale to Lima. Many of these 
airline companies also provide cargo transportation services. 

Domestic flights between Lima and larger cities in Peru are provided by LAN Peru, TACA, L.C. 
Peru, Star Peru, Peruvian Airlines, and ATSA (charter service). Cusco is the second busiest 
commercial airport within Peru with more than 20 daily flights from Lima. 

 
Railways 

The railway system in Peru is not well-developed and consists of a total of 1,737 kilometers 
formed by:  

• Ferrocarril del Centro (346 Km.), given in concession to Ferrovias Central Andina 
and operated by Ferrocarril Central Andino (FCCA). FCCA offers cargo services of 
minerals from Huancayo to the port of Callao and seasonal passenger services. 

• Ferrocarril Huancayo-Huancavelica (128 Km.), run by the Ministry of Transport and 
Communications providing cargo and passenger services. 

• Ferrocarril del Sur (990 Km.), given in concession to Ferrocarril Transandino. Two 
companies operate in this railway: PeruRail, and Inca Rail. These companies 
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provide passenger roundtrip services from Cusco or the Sacred Valle to Machu 
Picchu in Aguas Calientes. PeruRail also offers passenger services between Cusco 
and Puno. 

• Ferrocarril Toquepala-Ilo (213 Km.), operated by the private mining company, 
Southern Peru Copper Corp., offers services from the copper mines of Toquepala 
and Cuajone to the port of Ilo. 

• -Ferrocarril Tacna-Arica (60 Km.), is operated by the Regional Government of 
Tacna, providing cargo and passenger services. 

Ground transportation 

Public ground transportation is not recommended due to a high incidence of traffic accidents 
in Peru, frequently involving mini-buses (combis) and buses. Given traffic conditions and 
security concerns, it is not advisable for business travelers to rent a vehicle. Taxis are 
plentiful and provide an inexpensive way to get around Lima. However it is recommended to 
arrange these services with the hotels or call a radio taxi company. Non-contracted taxi 
services should only be used when other options are unavailable given numerous safety 
concerns related to the security and legitimacy of Peruvian taxi travel. Taxis are not 
metered, so fares must be negotiated before getting into the cab. Tips are not expected on 
short rides. A business traveler may also consider contracting hourly taxi service or hiring a 
car with a driver. In this case, a tip is common. 

Airport Taxis: 

A traveler can make transportation arrangements with their hotel before arrival or use one of 
the taxi services at the Lima International Airport. The two taxi services that are considered 
safe and reliable are: MITSU and CMV. These taxi services can be located in the baggage and 
customs area of the airport. The service counter is located on the left side before exiting the 
terminal glass doors.  Transportation to and from the airport by taxi costs approximately 
US$25. 

Return to Top 

Language       

Business is conducted in Spanish. Although a great number of executives in the Peruvian 
business community speak English, promotional literature should be translated into Spanish. 
Quechua and Aymara are spoken in the Andean highlands. High-tech companies like Microsoft 
and Claro promote their products in the traditional languages. 

Return to Top 
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Health        

Peruvian medical facilities do not generally meet U.S. standards, although some private 
clinics do. If visitors take certain precautions about food and drink, the level of risk is 
manageable. Cholera, dengue, and other infectious diseases such as hepatitis A, B and C are 
present in Peru. Travelers in Peru should always consume bottled beverages instead of 
potentially contaminated water. Avoid ice cubes. Fish, shellfish, and vegetables should not be 
eaten unless well cooked, and all food should be eaten while still hot. Peeled fruits are 
generally safe. Travelers to the jungle areas of Peru should have up-to-date yellow fever 
vaccinations and malaria prophylaxis. There are several clinics in the Lima area which have 
U.S.-trained personnel and up-to-date medical equipment. Since U.S. medical insurance is not 
always valid outside the United States, supplemental insurance is useful, especially to provide 
coverage for medical evacuation. 

Return to Top 

Local Time, Business Hours, and Holidays    

Lima is situated directly south of New York and is in the Eastern Standard time zone (UTC 
minus 5). Peru does not follow daylight savings time. Dates are written starting with the day 
of the month, followed by the month and finishing with the year. 

Business hours in Peru are generally from 8:00 a.m. to 5:00 p.m. Breakfast meetings are 
becoming more common, and business lunches are normally scheduled between the hours of 
1:00 to 3:30 p.m. Some shops and businesses operate from 10:00 a.m. to 1:00 p.m. and from 
4:00 p.m. to 8:00 p.m., although continuous operation is increasingly common. Business 
offices, excluding banks, are closed on Saturdays. In the provinces, business hours are usually 
from 9:00 a.m. to 1:00 p.m. and from 4:00 p.m. to 7:00 p.m. “Peruvian time” refers to the 
fact that it is acceptable to arrive a half an hour late for social functions. However, for 
business visitors punctuality is generally expected for both social and business functions. 

Upcoming Peruvian official holidays are: 

 
January 1, 2014  New Year’s Day (Peru and United States) 
April 17, 2014   Holy Thursday 
April 18, 2014   Good Friday 
May 1, 2014   Labor Day 
June 29, 2014   St. Peter and St. Paul 
July 28-29, 2014  Peruvian Independence Day 
August 30, 2014  Saint Rose of Lima 
October 8, 2014  Battle of Angamos 
November 1, 2014  All Saints Day 
December 8, 2014  Immaculate Conception 
December 25, 2014  Christmas Day (Peru and United States) 
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The U.S. Embassy is closed on the above holidays and also on the following U.S. holidays: 
 
January 20, 2014  Martin Luther King Jr.’s Birthday 
February 17, 2014  Washington’s Birthday 
May 26, 2014   Memorial Day 
July 4, 2014   Independence Day 
September 1, 2014  Labor Day 
October 13, 2014  Columbus Day 
November 11, 2014  Veterans Day 
November 27, 2014  Thanksgiving Day 
 

Return to Top 

Temporary Entry of Materials and Personal Belongings  
 
Goods for registered trade fairs may temporarily enter Peru by paying a bond, but without 
paying duties, and following the normal documentation requirements mentioned in Chapter 5, 
Section “Import Requirements and Documentation.” In addition to normal passenger baggage, 
a cellular phone (and its accessories) and a laptop are allowed without paying duties. 

To access Peruvian Customs information in English, refer to: 

http://www.sunat.gob.pe/customsinformation/index.html 
or http://www.sunat.gob.pe/aduanas/version_ingles/ 
 

Return to Top 

 
Web Resources         

• U.S. Commercial Service Lima: http://www.buyusa.gov/peru/  
• U.S. Department of State, Travel Website: http://travel.state.gov/ 
• U.S. Department of State, Country Specific Information for 

Peru: http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html/ 
• U.S. Department of State, Consular Information Sheet for 

Peru: http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html/  
• U.S. Embassy in Lima: http://lima.usembassy.gov/ 
• U.S. Department of State, Smart Traveler Enrollment 

Program: http://travel.state.gov/travel/tips/registration/registration_4789.html/  
• Embassy of Peru in Washington D.C.: http://www.embassyofperu.org/ 
• U.S. Embassy in Lima, Lost and Stolen 

Passports: http://lima.usembassy.gov/lostpass.html/ 
• U.S. Department of State, Visas: http://travel.state.gov/visa/ 

http://www.sunat.gob.pe/customsinformation/index.html
http://www.sunat.gob.pe/aduanas/version_ingles/
http://www.buyusa.gov/peru/
http://travel.state.gov/
http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_998.html
http://lima.usembassy.gov/
http://travel.state.gov/travel/tips/registration/registration_4789.html
http://lima.usembassy.gov/lostpass.html
http://travel.state.gov/visa/
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• U.S. Embassy in Lima, Visas: http://lima.usembassy.gov/visas.html/ 
• Peruvian Customs Information in 

English: http://www.sunat.gob.pe/customsinformation/index.html; http://www.suna
t.gob.pe/aduanas/version_ingles/ 

Return to Top 

 
 

 

For More Information 

 

The U.S. Commercial Service in Peru can be contacted via e-mail at: Office.Lima@trade.gov;  
Phone: (511) 618-2442; or visit our website: http://export.gov/peru/index.asp.  
 
 
The U.S. Commercial Service — Your Global Business Partner 

 

With its network of offices across the United States and in more than 75 countries, the U.S. Commercial Service 
of the U.S. Department of Commerce utilizes its global presence and international marketing expertise to help 
U.S. companies sell their products and services worldwide.  Locate the U.S. Commercial Service trade specialist 
in the U.S. nearest you by visiting http://www.export.gov/eac. 
 
 
Disclaimer: The information provided in this report is intended to be of assistance to U.S. exporters. While we make every 
effort to ensure its accuracy, neither the United States government nor any of its employees make any representation as to the 
accuracy or completeness of information in this or any other United States government document. Readers are advised to 
independently verify any information prior to reliance thereon. The information provided in this report does not constitute legal 
advice. The Commercial Service reference to or inclusion of material by a non-U.S. Government entity in this document is for 
informational purposes only and does not constitute an endorsement by the Commercial Service of the entity, its materials, or 
its products or services 
 
 
International copyright, U.S. Department of Commerce, 2013. All rights reserved outside of the United States. 

http://lima.usembassy.gov/visas.html
http://www.sunat.gob.pe/customsinformation/index.html
http://www.sunat.gob.pe/aduanas/version_ingles/
http://www.sunat.gob.pe/aduanas/version_ingles/
mailto:Office.Lima@trade.gov
http://export.gov/peru/index.asp
http://www.export.gov/eac
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